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If you or your dependents have Medicare or will become eligible for Medicare in the 
next 12 months, a federal law gives you more choices about your prescription drug 

coverage. Learn more in the separate legal notices packet.

2018 Benefits

We are proud to offer you and your family 
comprehensive, high-quality benefits. 

As coverage needs change and health care 
evolves, it’s important to review your benefit 
options each year to ensure you select the best 
options for yourself and your family. 

Take a moment to review this guide and the 
additional resources to make the most of your 
VCUHS benefits.

In This Guide

The information contained in this summary should in no way be construed as a promise or guarantee of employment. The company reserves the right 
to modify, amend, suspend, or terminate any plan at any time for any reason. If there is a conflict between the information in this brochure and the 
actual plan documents or policies, the documents or policies will always govern. Complete details about the benefits can be obtained by reviewing 
current plan descriptions, contracts, certificates, policies and plan documents available from your Human Resources Office.

This Benefits Enrollment Guide highlights recent plan design changes and is intended to fully comply with the requirements under the Employee 
Retirement Income Security Act (“ERISA”) as a Summary of Material Modifications and should be kept with your most recent Summary Plan 
Description. VCU Health System is an EEO/AA employer. Women, minorities and persons with disabilities are encouraged to apply. If you need 
reasonable accommodations to take advantage of enrollment opportunities, please contact Sharon Jahn.
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Eligibility and Participation 
Any active, benefits-eligible full-time or part-time team 
members may take advantage of the benefits described 
in this guide. You may add the following dependents to 
your plan:

• Legally married spouse (same sex or opposite sex)

• Children up to age of 26 (can turn 26 within the plan 
year, up to Dec. 31, 2018), including those who are 
natural, stepchildren, legally adopted, placed for 
adoption and children with proven legal guardianship

• Unmarried dependent children who are mentally or 
physically incapable of earning their own living due 
to permanent, chronic and total disability 

Your basic life and retirement benefits begin the first day 
of your pay period. Your medical, dental, supplemental 
life insurance and disability benefits begin the first day of 
the month following your date of hire or life event.

New Hires and Newly Benefits-Eligible Team 
Members
You are required to complete enrollment within 31 days 
of your date of hire or life event. If you do not complete 
enrollment, you will automatically receive:

• Single medical coverage
• Basic life insurance
• Basic long-term disability insurance
• Fidelity as your vendor for a Retirement Plan

You will not be able to make any changes until the next 
open enrollment period unless you have a life event.

Life Events
Although the benefits you select typically remain in 
effect throughout the plan year, you may adjust your 
selections if you have a qualifying life event. Examples of 
life events include: 

• A change in your marital status (marriage or divorce)

• The addition of a dependent (birth, adoption, 
marriage or death)

• The loss of your spouse or child(ren)’s eligibility for 
coverage under another plan

• Termination of your spouse’s coverage

• Spouse’s open enrollment

You must request the change and provide accompanying 
documentation within 60 days of the qualifying life 
event. You can make changes in Employee Self Serve 
under the Life Events tab. Any changes you make must 
be consistent with the life event and require appropriate 
documentation.

2018 Benefits

• View pay checks, W2, benefits
• Update beneficiaries

• Change personal information 
• Enroll for your benefits

Employee Self Serve (ESS)
https://vcuhsess.ultipro.com

http://vcuhsess.ultipro.com
http://vcuhsess.ultipro.com
https://vcuhsess.ultipro.com/
https://vcuhsess.ultipro.com/
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Dependent Documentation

DEPENDENT ELIGIBILITY DEFINITION REQUIRED DOCUMENTATION

Spouse
• Legally married spouse (same or opposite sex)

NOTE: Ex-spouses are not eligible, even with a 
court order

• Copy of marriage certificate and ONE of the 
following:

 » Copy of top portion of the first page of the team 
member’s most recent Federal Tax Return that 
shows the dependent listed as “spouse”

 » A document dated within the last 60 days 
showing current relationship status, such as a 
monthly household bill or statement of account

Natural or 
Adopted 

Child(ren)

• A son or daughter may be covered to the end of 
the year in which s/he turns 26 years old

• Disabled son or daughter

• Copy of birth certificate or legal adoption 
agreement showing team member’s name

• If disabled, must provide proof of disability

Stepchild(ren)
• A stepson or stepdaughter may be covered to the 

end of the year in which s/he turns 26 years old
• A disabled stepson or stepdaughter

• Copy of birth certificate or legal adoption 
agreement showing team member’s name AND

• Copy of marriage certificate AND
• Copy of top portion of the first page of the team 

member’s most recent Federal Tax Return that 
shows the dependent’s parent listed as “spouse”

• If disabled, must provide proof of disability

Other Child(ren)

• Unmarried child(ren) in which a court has ordered 
the team member and/or legal spouse to assume 
sole permanent custody may be covered until the 
end of the year in which s/he turns 26 years old IF:

 » The principal place of residence is with the 
team member;

 » They are a member of the team member’s 
household;

 » They receive over one-half of their support from 
the team member and

 » The custody was awarded prior to the child’s 
18th birthday

• Copy of birth certificate AND
• Copy of the final court order granting permanent 

custody with presiding judge’s signature

Team members who cover dependents must provide proof of dependent eligibility. The chart below explains the definition 
of each type of dependent, and the corresponding required documentation.

You can upload dependent documentation to ESS at https://vcuhsess.ultipro.com or fax it to the 
Benefits Service Center at 804-628-0323. You must submit the required dependent documentation 

within 60 days of employment. Dependents are not enrolled until documentation is received.

https://vcuhsess.ultipro.com/
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Your benefit elections are your responsibility, so please take time to read this information carefully and print a copy of 
your elections confirmation on ESS.

Your Cost Per Pay Period
View your bi-weekly rates on page 15 of this guide, or use the cost worksheet to calculate your premiums for 2018. This 
will be your cost each pay period. The worksheet lets you calculate how much you will contribute each pay period based 
on your elections for coverage for medical, dental, life and disability benefits. 

New Hires and Newly Benefits-Eligible Team Members
Enroll for your benefits online through ESS within 31 days of hire by following the instructions below: 

• Log in to https://vcuhsess.ultipro.com.

• Select Myself > Life Events > I am a New VCUHS Employee. 

• Enter any dependents you plan to enroll. You must do this before electing coverage on any dependent. 

• Elect or decline benefits. Click Next to scroll through options. 

• Verify your elections and click Submit. 

• Print a copy of your elections for your files. 

Note: Once you have submitted your elections, you will not be able to change them online. If you want to change an election, please contact the Benefits Service Center.

During Open Enrollment
Enroll for your benefits online through ESS Nov. 6-20 by following the 
instructions below: 

• Log in to https://vcuhsess.ultipro.com.

• Select Myself > Open Enrollment.

• Enter any dependents you plan to enroll. You must do this before 
electing coverage on any dependent. 

• Elect or decline benefits. Click Next to scroll through options. 

• Verify your elections and click Submit. You can change your elections at 
any time up until the end of open enrollment, which is Nov. 20, 2017.

• Print a copy of your elections for your files. 

Enrollment Instructions

Do NOT select any benefit 
elections that you are NOT 

changing, unless it is to re-certify 
that you are a non-tobacco user.

If you want to keep all your 
elections the same, but want to 
re-enroll in the flexible spending 

account, choose the Flexible 
Spending Account Enrollment 

Session.

All benefits are in effect  
Jan. 1 - Dec. 31, 2018.

https://vcuhsess.ultipro.com/
https://vcuhsess.ultipro.com/
https://vcuhsess.ultipro.com/
https://vcuhsess.ultipro.com/
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The VCUHS medical plan is self-insured, which means that each team member’s claims are paid for by VCUHS. This helps 
VCUHS save millions of dollars each year. You can help yourself and VCUHS by choosing the lowest cost option – the 
VCUHS Network – for your medical needs.

The VCUHS ChoiceCARE medical plan is a health reimbursement account (HRA) plan administered by Cigna, and you 
will receive one Cigna ID card to use for your medical and prescription drug needs, plus another card for vision coverage. 
When scheduling your appointment, you will choose from three network options. You can choose a different network each 
time you make a new appointment. Review the chart below to compare the networks based on services provided. 

Medical Services VCUHS Network Cigna Network Out-of-Network

Eligible Physicians, Facilities 
and Pharmacies VCUHS Cigna All Others

Cost of Services $ $$ $$$

Preventive and Wellness 
Coverage FREE FREE Not Covered

Office Visit Copay 
Primary Care/Specialist $25/$40 $25/$75 40%*

Inpatient Hospitalization Copay $100 $1,000 + 30%* $2,000 + 40%*

Emergency Care Copay $150 $150 $150

Annual Deductible 
Individual/Family $0/$0 $750/$1,500 $2,000/$4,000

Annual Medical 
Out-of-Pocket Maximum 

Individual/Family
$2,000/$4,000 $6,350/$12,700 No Maximum

*After Deductible

Prescription Coverage
When you enroll in the VCUHS ChoiceCARE medical plan option, your prescription drug benefits are provided and 
administered by MedImpact. Note that VCUHS pharmacies can only fill prescriptions written by VCUHS providers. 

Prescription Tier Cost Level Prescription Type VCUHS Network
MedImpact 

Network

Up to 31-day Supply

Tier 1 $ Generic $5 $10

Tier 2 $$ Preferred 
Brand Name $17 $20

Tier 3 $$$ Brand Name $25 $50

Up to 90-day Supply

Tier 1 $ Generic $10 $25

Tier 2 $$ Preferred
Brand Name $34 $50

Tier 3 $$$ Brand Name $50 $125

Annual Prescription 
Out-of-Pocket Maximum 

Individual/Family
N/A N/A N/A $250/$500 $250/$500

Medical
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Medical

Vision Coverage
When you enroll in the VCUHS ChoiceCARE medical plan option, you also have vision coverage through Cigna.

In-Network Out-of-Network Reimbursements

Comprehensive Vision Exam $15 copay Up to $45

Eyeglass Lenses
Single-Vision

Bifocal
Trifocal

Ventricular

All standard lenses covered at 100%
Discounts available for specialty lenses

Up to $32
Up to $55
Up to $65
Up to $80

Eyeglass Frames $100 allowance plus 20% Up to $55

Contact Lenses $150 allowance (includes contact fitting fee) Up to $87

Cigna Resources for the ChoiceCARE Medical Plan
Cigna provides additional programs and benefits to help you meet your health 
goals and manage your health care spending.

• Cigna Website: Register today at www.myCigna.com to access your 
claims, find a doctor, and manage and track your health information all in one 
convenient place.

• Cigna Health Coaches: Talk with a coach for personal assistance, expertise 
and guidance about your health concerns, managing your prescriptions and 
available treatment options. Call 855-246-1873 to enroll.

• Cigna Lifestyle Management and Chronic Conditions Support Programs: 
Whether you’re looking for help with weight loss, tobacco cessation or stress 
management, these free programs can help. Call Cigna at 855-246-1873.

• Cigna Maternity Benefit: Cigna provides a free and voluntary program to help 
you have a healthy pregnancy. Call 800-244-6224 or visit www.myCigna.com 
to enroll.

VCUHS Medical Resources
VCUHS provides high-quality care for the lowest cost, even if you don’t participate in our medical plan.

• VCUHS Employee and Family Practice (804-828-5883): Our family medicine practice in the Nelson Clinic on the 
seventh floor is available for you and your family. 

• VCU Kids (804-828-9338): Provides consistent, comprehensive and accessible pediatric care for your children, 
including preventive and primary care, and diagnosis and treatment of acute illness.

• Postpartum Doula Program (804-628-0249): Postpartum doula services are offered to all benefits-eligible team 
members and female family members who deliver at the VCU medical center. 

https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
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ChoiceCARE Incentive Rewards
You can earn up to $300 for yourself and an additional $300 for your covered spouse by completing health actions 
throughout the year. Log on to www.myCigna.com to track the dollars you earn. VCUHS will contribute the dollars you 
earn to your HRA for the following:

2018 Goals
HRA Incentive 

Awards
Details

Online Health 
Assessment $0 Log on to www.mycigna.com to complete the health assessment and start earning 

incentive awards.

Preventive Exam $75
Go to the doctor for a preventive exam, such as a primary care exam or well-woman visit 
(you will only receive credit for one). Once Cigna receives the claim from your physician, the 
award dollars will be credited to your HRA.

Achieve a Lifestyle 
and Chronic 

Conditions Support 
Goal

$50

If you need help with weight loss, tobacco cessation, stress management or managing 
a chronic condition, these free programs can help. Call Cigna at 855-246-1873 to join a 
coaching program. When you meet your goals, Cigna will deposit award dollars into your 
HRA.

Improve Your 
Nutrition $25 Complete the Eat Better online coaching program on www.mycigna.com. Once you 

complete the program, Cigna will deposit award dollars into your HRA.

Exercise for Better 
Health $25 Complete the Enjoy Exercise online coaching program on www.mycigna.com. Once you 

complete the program, Cigna will deposit award dollars into your HRA.

MyVCUHealth 
Portal $25

Log on to your VCU health portal to obtain your blood pressure and cholesterol numbers 
(total and HDL cholesterol), then enter that data into your health assessment. Once 
completed, log on to www.mycigna.com or use the Cigna mobile app to self-report for you 
and/or your spouse.

Routine Dental 
Exam $25 Log on to www.mycigna.com or use the Cigna mobile app to self-report the date you and/

or your spouse got a routine dental exam.

Routine Vision 
Exam $25 Log on to www.mycigna.com or use the Cigna mobile app to self-report the date you and/

or your spouse got a routine vision exam.

Financial Wellness 
or Retirement 

Planning
$50

Attend a personal session or class on financial wellness or retirement planning. Afterward, 
log on to www.mycigna.com or use the Cigna mobile app to self-report the date you and/or 
your spouse attended the session or class.

Please allow up to 14 business days for your incentive to be deposited into your HRA. Incentive awards for the annual 
preventive exam may take up to six weeks to be deposited. You must complete all health actions and report them on 
www.myCigna.com by Dec. 31, 2018. 

You will have easy access to your HRA funds by using an HRA debit card. The funds in your HRA can be used to pay for 
qualified medical expenses that you would otherwise pay for out of pocket, such as prescription drugs, copays, deductible 
or coinsurance. Any unused funds in this account roll over from year to year, and you can use the account for any family 
member’s medical expenses as long as he or she is covered under the VCUHS health plan.

Medical

https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
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Delta Dental
Delta Dental is an external dental plan with a variety of providers. Delta Dental will mail ID cards to your home, or you can 
visit www.deltadentalva.com to print your ID cards. You can also visit the website to find a dentist near you or check 
your claim status. 

Dental Services
Delta Dental Delta Dental

Out-of-Network
PPO NETWORK PREMIER NETWORK

Preventive Services 
Biannual Cleanings, Annual X-rays 100% 100% 80%

Basic Services 
Simple Extractions, Periodontics 80% 80% 60%

Major Services 
Crowns, Dentures 50% 50% 50%

Orthodontics 50% 50% 50%

Annual Dental Deductible 
Individual/Family $25/$75 $25/$75 $25/$75

Annual Dental Maximum Paid by Plan 
Per Person Per Year $1,500 $1,500 $1,500

Lifetime Orthodontia Maximum Paid by Plan 
Per Person $1,500 $1,500 $1,500

Direct Dental
Direct Dental is an internal dental plan administered by the VCUHS Benefits Service Center. All claims are paid by VCUHS. 
The Direct Dental Plan works exclusively with VCU Dental Care. If you enroll in this plan, you must get all your dental 
services by either the Faculty Practice or the Advanced Education Practice. There is no benefit outside of VCU Dental 
Care. There are no ID cards for the Direct Dental plan.

Direct Dental

Dental Services 100% of first $500,
 then 50%

Orthodontics 50%

Annual Dental Maximum Paid by Plan 
Per Person Per Year $1,500

Lifetime Orthodontia Maximum Paid by Plan 
Per Person $1,500

             VCUHS Direct Dental Contacts
             When making an appointment, state that you are a VCUHS team member with Direct Dental.

• Faculty Practice (804-828-3368)
• Advanced Education (804-828-3601)

• Pediatrics (804-828-9095)
• Oral Surgery (804-828-6637)

Dental

http://www.deltadental.com
http://www.deltadentalva.com/default.aspx
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VCUHS offers two types of flexible spending accounts (FSAs) – a dependent care FSA and a health care FSA. Both FSAs 
are administered by HealthHub, which is powered by PayFlex. Register online at www.mypayflex.com to see your 
balance, file claims and learn more about your accounts.

Health Care Flexible Spending Account
The health care FSA allows you to contribute up to $2,650 pretax to 
your account. These funds can be used to pay for eligible medical, 
dental and vision expenses using a PayFlex debit card. Examples of 
eligible expenses include:

• Annual deductibles

• Copays

• Coinsurance amounts

• Health care expenses (approved by the IRS) that are not 
covered by your health care plan

Flexible Spending Accounts

Important Reminders about Flexible Spending Accounts

• FSA plans have a “use-it-or-lose-it” rule, which means that if you have any 
funds left in your account at the end of the plan year you will lose them. 
Keep this in mind when you are deciding your contribution amount.

• If you participate in a FSA, you must re-enroll each year.

Dependent Care Flexible Spending Account
The dependent care FSA allows you to put pretax dollars aside, up 
to $5,000 per year*, to pay for eligible dependent care expenses 
for a child under 13 years of age and/or a disabled dependent adult. 
These expenses must be necessary to allow you and, if applicable, 
your spouse, to work (full or part time) or attend school on a full-time 
basis. Examples of eligible expenses include:

• Day care

• Summer camps

• Before and after school care

• Preschool/nursery school

• Adult day care

*If you are married and file a separate return from your spouse, your maximum 
contribution to a dependent care FSA is $2,500.

http://www.healthhub.com
https://www.payflex.com/
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Life and AD&D Insurance 
VCUHS provides you with basic life and accidental death and dismemberment (AD&D) insurance through Unum at no 
cost to you. You may also purchase supplemental life insurance for yourself, your spouse or your children. The guaranteed 
issue amount for your spouse’s supplemental life insurance is the lesser of $25,000 or 50% of your total life coverage. 
Review the chart below for more information.

Basic Life Supplemental Life Basic AD&D

TEAM MEMBER2 TEAM MEMBER SPOUSE1,3,4 CHILDREN5 TEAM MEMBER

Coverage Amount2 1x annual base pay 
up to $1 million

1x to 5x annual 
base pay

up to the lesser 
of $300,000 or 5x 

base pay

Lesser of $100,000 
or 50% of team 

member’s total life 
coverage

$10,000 or $15,000 1x annual base pay 
up to $1 million

1 Not eligible after age 70. 2 Coverage reduces at ages 65, 70 and 75. 3 Coverage reduces at age 70. 4 Spouse cannot be disabled at time of enrollment. 5Dependent children 
covered to age 19 or 23 if full-time student.
Note: You are automatically the beneficiary of any dependent life coverage you elect. Note also that for life insurance coverage, your annual base pay is rounded to the next 
highest $1,000. If you do not enroll in supplemental team member life insurance when you are first eligible or if you increase your coverage amount, you will be required to 
provide proof of good health.

Disability
Voluntary Short-Term Disability (STD) Insurance
You can purchase STD insurance through Unum. This benefit provides you with 60% of your base salary (up to $1,904 per 
week) if you become disabled and cannot work for more than 14 consecutive days. STD payments begin on day 15 and 
may continue up to day 89 of a disability (11 weeks maximum). If you do not enroll in STD when you are first eligible, you 
will be required to provide proof of good health and will be subject to pre-existing condition limitations.

Long-Term Disability (LTD) Insurance
VCUHS provides basic LTD insurance at no cost to you with a benefit of 60% of your base salary (up to $15,000 per 
month) if you become disabled for 90 days or more. LTD benefits begin on day 90 of your disability and usually continue 
as long as you remain disabled, until you reach retirement (age 65) or return to work. 

To file a disability claim, contact Unum at 866-786-9321.

Life and Disability
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Allstate Critical Illness Program
The program helps cover out-of-pocket expenses 
associated with a critical illness, including groceries, car 
payments, rent or mortgage and child care costs. This 
benefit covers certain medical conditions, including: 
heart attack, stroke, coronary artery bypass surgery, 
major organ transplant and end-stage renal failure.

You can choose coverage of $15,000 or $20,000, and 
the premiums are based on your age at the time of 
enrollment and do not increase as your age increases. 
You can cover your legal spouse and dependent children 
under this policy up to $7,500.

Allstate Cancer Program
The program gives you financial support while you are 
undergoing treatment for cancer or other diseases, 
including:

• Continuous hospital confinement, private duty 
nursing services, nursing homes or extended care 
facilities

• Radiation/chemotherapy for cancer
• Blood, plasma and platelets
• Surgery, anesthesia, bone marrow or stem cell 

transplant
• Ambulance, outpatient lodging, physical or speech 

therapy
• Hair prosthesis, prosthesis, nonsurgical external 

breast prosthesis

Legal Resources
You can sign up for legal resources and receive the 
most often needed legal services for free. Coverage 
for you, your legal spouse and children up to age 19 
(or up to age 23 if a full-time student) is available for 
$8.50 per pay period. Free legal services include traffic 
court representation, will preparation, credit/warranty 
disputes, tenant disputes with landlords and an 
uncontested divorce.

Voluntary Benefits
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The goal of retirement can mean different things to different people. From spending more time with our families and 
traveling to new places to starting a second career, it’s important to start planning – and saving – now. VCUHS wants to 
help you start or continue saving toward your retirement goal by offering you the VCUHS Savings Plan for retirement. The 
VCUHS Savings Plan is a 457(b) Deferred Compensation Plan open to all housestaff team members. You can defer up to 
$18,500 per year or 85% of your salary, whichever is less. If you are older than 50, you can defer an additional $6,000 per 
year. Your contributions are fully vested in this account.

Fidelity Investments is the primary provider of record keeping services for enrollment in the VCUHS 457(b) Deferred 
Compensation Plan. Both Fidelity and TIAA are available as investment providers. Enrollment, changes to salary deferrals 
and investment provider selections will be made in Fidelity NetBenefits at www.netbenefits.com/vcuhs or by calling the 
Fidelity Retirement Service Center at 800-343-0860.

All team members must register to create a username and password to access their account online or when calling the 
Retirement Service Center. Follow the steps below to create your account online:

Retirement Savings

1. Register to create a username and password:
• Go to www.netbenefits.com/vcuhs.
• Click the Register link at the top center of the site and 

follow the prompts to establish your username and 
password.

• After registering for the site, you will be required to enter 
your username and password to access your account.

Tip: Please do not change the Your Account drop-down option 
from Fidelity to TIAA. Keep the option listed as Fidelity when 
registering.

2. To enroll in the 457(b) Plan:
• Go to www.netbenefits.com/vcuhs.
• Enter your username and password to log in to your 

account.
• Click Enroll and follow the prompts to enroll in the Plan.

3. To view or change your salary deferral:
• Go to www.netbenefits.com/vcuhs.
• Enter your username and password to log in to your 

account.
• On the NetBenefits home page, choose Contribution 

Amount from the quick links menu.
• Choose Deferral Elections and follow the steps to view or 

update your salary deferral amount.

4. To view or change your investment provider:
• Go to www.netbenefits.com/vcuhs.
• Enter your username and password to log in to your 

account.
• On the NetBenefits home page, choose Contribution 

Amount from the quick links menu.
• Choose Retirement Providers and follow the steps to 

view or update your investment provider elections.

https://nb.fidelity.com/public/nb/vcuhs/home
https://nb.fidelity.com/public/nb/vcuhs/home
https://nb.fidelity.com/public/nb/vcuhs/home
https://nb.fidelity.com/public/nb/vcuhs/home
https://nb.fidelity.com/public/nb/vcuhs/home
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GRTC Programs
If you are a benefits-eligible team member who rides 
GRTC buses to and from work, you may be eligible to 
purchase GRTC fare passes on a pretax basis. You may 
also be able to purchase Care Van tickets and Van Pool 
vouchers on a pretax basis. Log in to ESS and complete 
the GRTC life event to take advantage of this benefit. 

Employee Assistance Program (EAP)
The HelpLink EAP offers confidential free services for 
many personal problems, including stress management, 
marriage/relationships, parenting and family coping, 
work/life balance, legal/financial needs, work/career 
issues and alcohol and substance abuse. There is no 
cost for up to five visits for you and your eligible family 
members. If a different problem arises at a later date, an 
additional five visits are available. Call 804-828-4327 or 
800-232-0901, or email HelpLinkEAP@vcuhealth.org 
for assistance.

VCUHS Rainbow Society
The Rainbow Society allows team members to help 
coworkers who may be in financial distress during a 
crisis. Anyone can donate, and a team member who 
has been working at VCUHS for more than a year can 
apply. To apply, mail an application and supporting 
documentation to PO Box 980510, Richmond, VA 23298-
0510, ATTN: Rainbow Society Committee. Call 804-828-
1619 for more information.

Employer Assisted Housing Program (EAHP)
The EAHP provides education and tools needed to 
help team members successfully navigate through 
the home-buying process. The program also provides 
down payment assistance for qualifying VCUHS team 
members who are first-time home buyers. Send an 
email to emmy.rusyniak@vcuhealth.org to learn more. 

Travel Assistance Coverage
VCUHS provides all benefits-eligible employees with 
emergency travel assistance through Unum/Assist 
America if you are traveling more than 100 miles from 
home (domestic or international) and need help in the 
event of an accident or illness. Use this program while 
traveling on vacation or business. Contact Unum/Assist 
America at 800-872-1414 (domestic), 609-986-1234 
(international), or medservices@assistamerica.com. 
Use reference number 01-AA-UN-762490. 

My Life Program
The My Life program gives you and your dependents 
discounts at participating retailers around the Richmond 
area. To receive the discount, show your VCUHS picture 
ID badge. Refer to the My Life Program brochure 
available on the Intranet > HR > Work Life Balance.

Work/Life Balance Resources
VCUHS offers a variety of programs to help you have a 
more productive work/life balance. These programs are 
voluntary and some are free of charge.

• Employee Tuition Assistance: Full-time and part-time team 
members receive a flat amount per year based on degree level 
and will receive all covered costs paid until yearly limit reached. 
Can only seek one degree at the Associate, Bachelor, Masters 
and Doctorate level. You must have worked one full year in a 
benefit- eligible position to earn this benefit. You must work one 
year from the end of any class in a benefited position or you will 
need to repay any classes that have ended within the year prior to 
your termination date.

• Dependent Tuition Assistance: After you have worked full-time 
at VCUHS in a benefitd-eligible position for three consecutive 
years, your dependents may receive up to 12 VCU credits free. 
Dependents of part-time team members who have worked in a 
benefits-eligible position for three consecutive years can receive 
up to 6 free credits at VCU.

• Adoption Assistance: VCUHS will pay up to a total of $5,000 per 
adopted child and up to $7,000 for a special needs adopted child.

• Computer Purchase Program: After one year of service, you can 
purchase a computer and other electronic devices, and have the 
cost of the product deducted from your paycheck

• Weight Watchers at Work: Join and attend meetings on MCV 
Campus (cost deducted from paycheck).

• On-Site Chair Massages: Each payday, benefits-eligible team 
members can schedule a chair massage at a discounted price 
(804-828-4327).

• Flu Vaccines: Flu vaccines are provided free of charge.

• Child Care Center: There are three on-site daycare centers 
open 24/7 (804-828-6291). The cost can be deducted from your 
paycheck. 

• Bright Horizons: Provides temporary back-up daycare (877-242-
2737).

• Sittercity: Online service to find help with childcare, pet sitting 
and house cleaning (www.sittercity.com/vcuhs).

• Credit Union: The Virginia Credit Union offers a variety of 
accounts, savings clubs and loans (800-285-6609).

• MetLife Home & Auto Insurance: Get home and auto insurance 
coverage through MetLife at a discounted payroll deduction rate. 
Go to the Intranet, then to Benefits and click on MetLife Home & 
Auto.

• Allstate Home & Auto Insurance: Get home and auto insurance 
coverage through Allstate by calling 804-968-4500.

Additional Benefits

mailto:HelpLinkEAP%40vcuhealth.org?subject=
mailto:emmy.rusyniak%40vcuhealth.org?subject=
http://www.sittercity.com/vcuhs
mailto:HelpLinkEAP%40vcuhealth.org%20?subject=
mailto:%20emmy.rusyniak%40vcuhealth.org?subject=
mailto:medservices%40assistamerica.com?subject=
https://www.sittercity.com/vcuhs
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Benefits Costs

Medical and Dental Rates for Full-Time Team Members
If you enroll in the VCUHS medical plan, you are required to sign a non-tobacco affidavit each year certifying that you and/
or any covered family member are either using tobacco products, not using tobacco products, or enrolled in a tobacco-
cessation program. Your honest answer may make you eligible for a tobacco free discount on your medical premium per 
pay period. Review the chart below for your biweekly rate for the benefits listed. 

ChoiceCARE HRA Plan Dental

TOBACCO FREE TOBACCO USER (DELTA DENTAL OR DIRECT DENTAL)

Team Member Only $25.50 $63.00 $9.00

Team Member + Child $111.50 $149.00 $13.00

Team Member + Spouse $167.00 $204.50 $13.00

Team Member + Family $222.50 $260.00 $21.50

Flexible Spending Accounts
Your flexible spending account (FSA) deductions will be applied in equal amounts over 26 pay periods. For example, if you 
choose to save $2,000 in your health care FSA, the deduction per pay period would be $76.92. Remember, the maximum 
you can save in your health care FSA in 2018 is $2,650. You can save up to $5,000 in your dependent care FSA.

Supplemental Life Insurance Rates

Age < 30 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70+

Team Member Rate $0.021 $0.031 $0.039 $0.065 $0.111 $0.185 $0.286 $0.386 $0.590 $1.199

Spouse Rate $0.026 $0.039 $0.049 $0.081 $0.138 $0.231 $0.356 $0.481 $0.735 N/A

How to Calculate Disability and Supplemental Life
Fill in the columns to the right of the calculation to determine your biweekly cost.

Short-Term Disability
Team Member 

Supplemental Life1

Spouse 
Supplemental Life2

CALCULATION YOUR NUMBER CALCULATION YOUR NUMBER CALCULATION YOUR NUMBER

Your Annual Salary Your Annual Salary The Amount of 
Coverage ElectedDivide by 52 Multiply by Your 

Election (1 - 5)Multiply by .60 Divide by 2

Divide by 10 Divide by 1,000 Divide by 1,000

Multiply by .546 Multiply by age rate 
in table above

Multiply by age rate 
in table aboveDivide by 2

Your Cost Your Cost Your Cost
1 The team member’s supplemental life amount cannot exceed five times your salary or $300,000. 
2 Your spouse’s supplemental life insurance amount cannot exceed 50% of the team member’s life insurance amount (basic + supplemental) or $100,000.
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Phone Number Email or Website

Cigna Medical 800-244-6224 www.myCigna.com

MedImpact Pharmacy 844-542-9125 www.medimpact.com/members

Cigna Vision 877-478-7557 www.myCigna.com

Delta Dental 800-237-6060 www.deltadentalva.com

VCUHS Direct Dental
Faculty: 804-828-3368

Advanced Ed: 804-628-3601 N/A

PayFlex (FSA) 800-284-4885 www.mypayflex.com

Unum FMLA, STD and LTD 866-786-9321 N/A

MCV Child and Elder Care 804-828-6291 N/A

Legal Resources 800-728-5768 www.legalresources.com

GRTC/Ridefinders 804-646-RIDE www.ridefinders.com

HelpLink EAP 804-828-4327 HelpLinkEAP@mcvh-vcu.edu

Allstate Critical Illness 800-521-3535 www.mybenefits.metlife.com

MetLife Home and Auto 800-438-6388 www.mybenefits.metlife.com

Unum Assist America 800-872-1414 medservices@assistamerica.com

Fidelity Investments 800-343-0860 www.netbenefits.com/vcuhs

TIAA 800-842-2776 www.tiaa-cref.org

EdAssist 800-222-6884 vcuhealth@edassist.com

The Rainbow Society 804-828-1619 N/A

Contact Information

One phone. One email. One website. HR4U is your one-stop resource for all your VCUHS benefits questions. A 
solutions center specialist is standing by to answer your questions, Monday - Friday, 7 a.m. - 7 p.m. (ET).

HR4U Contact Information
PHONE: 804-628-HR4U (4748)

TOLL-FREE: 844-989-HR4U (4748)

EMAIL: HR4U@vcuhealth.org

WEBSITE: www.HR4U.vcuhealth.org

http://www.myCIGNA.com
http://www.myCIGNA.com
http://www.deltadentalva.com
http://www.mypayflex.com
http://www.legalresourcesplan.com
http://www.ridefinders.com
mailto:helplinkEAP%40mcvh-vcu.edu?subject=
http://www.mybenefits.metlife.com
http://www.mybenefits.metlife.com
mailto:medservices%40assistamerica.com?subject=
http://www.fidelity.com
http://www.tiaa-cref.org
mailto:vcuhealth%40edassist.com?subject=
http://www.deltadentalva.com/default.aspx
https://my.cigna.com/web/public/guest
https://www.medimpact.com/members
https://my.cigna.com/web/public/guest
http://www.deltadentalva.com/default.aspx
http://www.legalresources.com/
https://www.mypayflex.com/
http://www.ridefinders.com/
mailto:HelpLinkEAP%40mcvh-vcu.edu?subject=
https://mybenefits.metlife.com/MyBenefits/public/ssi/cookieTest.do
https://mybenefits.metlife.com/MyBenefits/public/ssi/cookieTest.do
mailto:medservices%40assistamerica.com?subject=
https://nb.fidelity.com/public/nb/vcuhs/home
https://www.tiaa.org/public/index.html
mailto:vcuhealth%40edassist.com?subject=
http://www.hr4u.vcuhealth.org/
mailto:%20HR4U%40vcuhealth.org?subject=
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